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GCSS-Army Overview  
 

Mission Description:   
GCSS-Army is the tactical unit / installation logistics and financial system for the U.S. 

Army  
 

  GCSS-Army is an Enterprise Resource Planning (ERP) 

    system based on the commercial product SAP 

  It will track supply chain, maintenance, equipment, and 

    financial transactions related to logistics for all Army units  

  Subsumes nearly 40,000 legacy warehouse, maintenance, 

    and property book systems; nearly 160,000 users 

  Key component for financial auditability by the end of FY17  

  

Program Status:  
 

  Achieved Milestone C – Aug 2011 

  Successful IOT&E  in 1Quarter FY 2012 

  Successful Full Deployment Decision (FDD) – Dec 2012 

  Wave 2 Development on-going 

  Currently fielded count is 26 of 315 warehouses 

  

 

Fielded Units Since FDD:  
• Active Duty Army 

  1st Brigade, 82nd Airborne Division 

  82nd Combat Aviation Brigade 

  82nd Sustainment Brigade 

  18th Fires Brigade 

  2nd Brigade, 1st Armored Division* 

  11th Armored Cavalry Regiment* 

• Army National Guard 

  VA National Guard 

  AL National Guard 

  KY National Guard 

  NC National Guard 

  IA National Guard 

  NJ National Guard 

  SC National Guard 

  MD National Guard 

  ME National Guard 

  VT National Guard 

  NH National Guard 

  TN National Guard 

  DE National Guard 

• United States Army Reserve Command 

  85th Division 

  87th Division 

  335th Theater Support Battalion 

• Directorate of Logistics (DOL) 

  Ft Bragg 

  Ft Meade 

  Ft Myer 

  Ft AP Hill 

*  These two units have the full GCSS-Army solution 

FDD – Full Deployment Decision 

FY – Fiscal Year 

IOT&E – Independent Operation Test & Evaluation 2 
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•  We know there are issues and we hear you 

 

•  Thanks for being at the pointy end of the spear as an operational unit and 

flushing these issues out   

•  We are addressing the issues through 

  Help Desk Tickets (HDTs) 

  Future Releases and Wave 2 Workstreams 

  Training and Sustainment Products 

 

GCSS-Army Customer Support 



GCSS-Army Fielding 
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POC J. Buchanan, PM-GCSS-Army 

John.e.buchanan16.civ@mail.mil 
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FIELDING SCHEDULE 

VA ARNG 

 

USARC 

   85 ARSC 

   87 ARSC 

   335 TSB  

AS OF: 18 JUL 13 - COMPLETE   - INSIDE D-30 - INSIDE D-180 - SCHEDULED 

  Fielding dates have been coordinated across all impacted 

ACOMs/ASCCs/DRUs 

For specific dates and units go the https://gcss.army.mil and select Fielding Center 
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Help Desk Tickets 
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# HDT Created/Resolved Break Fix Only 

(Last  12 Months) 

 

RESOLVED TICKETS 

(PERFORMANCE IN DAYS) 

 

• Quickest: = 1 (309 tickets) is also MODE (most frequent #) 

• Average Age = 21 

• 95%tile = 108 

• 75% tile = 20 

• 50% tile = 4 

• Resolved values are only for tickets created during these 12 months. 

HDT Submitted        =   4,473 

HDT Resolved          =    4,000 

HDT Resolve Rate   =    89% 
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Future Releases: Wave 2 Workstreams 
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Wave 2 Release Schedule - DRAFT 
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Training And Sustainment Products 
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GCSS-Army  Available Materials 

Training and Sustainment Products 

Smart Book Series 

P
ro

p
er

ty
 

S
S

A
 

M
M

 

F
IN

A
N

C
E

 
IT

 S
p

t 

P
la

n
t 

M
t 

Instructional Videos 

SOPs 

WBT 
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Training and Sustainment Products 

GCSS-Army  Available Materials 
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MilBook Lead User Forum 

GCSS-Army  Available Materials 

13 


